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COMPANY INFORMATION 

 
MINDSPRING’S CENTER FOR INTEGRATED LEADERSHIP 

 
ABOUT MINDSPRING 

MindSpring Consulting, Inc. is a small-business, woman-owned, sub-chapter S corporation that has 
consistently provided since 1995 one of the most unique and successful leadership programs in the nation. 
While the majority of leadership training firms focus on what “effect-based” training processes (focus on 
behavior, outcomes, over-use of assessments, results, etc.), MindSpring focuses on “cause” based development. 
We refer to the extensive body of knowledge that we have created around leadership development as the 
transformational neurology of leadership.  

Because MindSpring is a small business, the work is not conducted by lower level trainers who show up with a 
three-ring binder but is conducted by the people close to the on-going development of this successful model. 
The people who conduct the work are experts at what they do and are dedicated how to help the client achieve 
the results they are after. In Dr. Haydn Hasty’s own words, “It’s not what we know about leadership that 
matters but how much we can cause others to know. It’s not what we have achieved in our own lives but how 
much we can cause others to achieve. It’s not what we are but what we can cause others to be. This is the test 
of our worth and value to our clients.”  

 

EXPERIENCE AND FOCUS 

Through our vast experiences nationally and abroad, MindSpring has played an influential roles in the lives of 
thousands of participants. We have exceptional experience across many parameters of leadership development 
and are dedicated to the relationship developed with our clients. What makes our work unlike those of our 
competitors is that we come from the arena of education, the arena of learning and teaching. We believe that 
learning is change and that one teaches through demonstration. They are inseparable processes. Our ability to 
design curriculums and processes, and conduct program delivery is exceptional. 
 
The main focus of our work is helping the participants change their minds. While team building activities, 
outdoor experiences are valuable, they are not transformational. We view these experiences only as extensions 
of the content being learned in the classroom. The Center for Integrated Leadership represents a cohesive and 
powerful curriculum for leadership development that has taken many years to develop. Instead of a hodge-
podge of different and unrelated offerings, the Center for Integrated Leadership encompasses beginning, 
middle, and executive levels of development, resulting in a dynamic and fluid development process. 
 
SERVICES 
 
MindSpring’s programs are highly interactive and provide the participant with an in-depth exchange with the 
content being taught. Conducted at any location, including our beautiful facility in Asheville, NC, we combine 
a wide array of tools, assessments, and discovery processes that help the participant leave as a better leader and 
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person. In our programs, you are encouraged to stretch your awareness, your understanding, and your 
willingness to expand your capabilities. 
 
With regular consistency, our programs result in transformation for many individuals and insight and 
understanding to last a lifetime. In a 2009 independent study conducted by Dun and Bradstreet, 
MindSpring received a score of 95/100.  
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1a. Pricing and Descriptions: 
CORE PROGRAMS  / OFF THE SHELF PROGRAMS 

CONDUCTED AT YOUR LOCATION  
(DOES NOT INCLUDE TRAVEL) 

 

COURSE TITLE DESCRIPTION 

GSA PRICE PER 
PARTICIPANT 
(INCLUDES 
IFF) 

Mentoring: Cultivating Leadership (Per Person) 3 Days $1,355.67  

   

Faces of Leadership (Per Person) 3 Days $1,355.67  

   

The Essence of Excellence (Per Person) 3 Days $1,355.67  

   

Mentoring: Cultivating Leadership 2 People -11 People 3 Days $13,706.30  

   

Faces of Leadership 2 People -11 People 3 Days $13,706.30  

   

The Essence of Excellence 2 People -11 People 3 Days $13,706.30  

   
Mentoring: Cultivating Leadership 12 People - 25 People 3 Days $15,937.03  
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COURSE TITLE DESCRIPTION 

GSA PRICE 
PER 
PARTICIPANT 
(INCLUDES 
IFF) 

Faces of Leadership 12 People - 25 People 3 Days $15,937.03  

   

The Essence of Excellence 12 People - 25 People 3 Days $15,937.03  

   

The  Mission Possible Team Experience (Offered only May 
through October) 1 Person -15 People 

3 days $14,659.05  
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                             ADDITIONAL SERVICES, PROGRAMMING, AND PRODUCTS 

 
 

 
 

  

COURSE TITLE DESCRIPTION 

GSA PRICE PER 
PARTICIPANT 
(INCLUDES 
IFF) 

Individual Coaching / Executive Coaching Hourly $145.09  

   

Individual Coaching / Executive Coaching  1 Day $1,450.88  

   

Individual Coaching / Executive Coaching  2 Days $2,901.76  

   

Dealing with Conflict, Anger, and Difficult People Per Webinar $135.11  

   

Business Development Consulting or Strategic Planning Services Per Day $2,539.04  

   

360˚ Leadership Evaluation Per Person $539.55 

. 
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TITLE DURATION GSA PRICE PER PERSON 
 (INCLUDES IFF)  

GSA GROUP PRICE 
(INCLUDES IFF)  

FACES OF 
LEADERSHIP 

3 days $1,345.50 up to 11: $13,706.30 
from 12 – 25: $15,937.03 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Faces of Leadership is an advanced leadership program and is viewed by many individuals as a 
culmination of growth as a result of participating in other programs and processes.  
 
There are many different views of what leadership entails. However one may look at it, leadership in 
its advanced form implies pursuit of mastery at some level. A person at an advanced stage would 
necessarily be able to serve as a strong and reliable source of leadership not only to his / her 
organization but to the individuals within his or her followership. 
 
To accomplish this, MindSpring Consulting has created two powerful tools to help participants move 
closer and closer to mastery of the principles listed below. 
 

 LSC Chart: The Leadership Style Chart provides the leader with an in-depth understanding of 
seven leadership styles, the positive and negative behavioral patterns associated with each of those 
styles, and the evolutionary path available to each participant of the kind of leader they are 
capable of being.  

 The Leadership Box: This tool is designed to provide participants an in-depth understanding of 
the origins of their leadership, how their beliefs, experiences and perceptions have shaped their 
leadership, and what they can do about them to exact the leadership outcomes they desire. 

 
Faces of Leadership is an intense and challenging leadership experience that will significantly 
contribute to the leadership development goals of your organization.  
 
Objectives 
 
As a result of our experiences, we believe that there are 5 crucial areas of development that comprise 
the heart of the advanced program: 
 

 Focusing on the development of others and successful leadership strategies and goals. 

 Ability to provide and receive critical feedback. 

 Ability to create trust within the organization and within relationships. 

 Self-awareness: an understanding of oneself that translates into an understanding of others. 

 Integrity: the condition of being whole and on a mission. 

 Accepting responsibility for serving as a leadership “lighthouse” for your organization. 
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TITLE DURATION GSA PRICE PER 
PERSON 

 (INCLUDES IFF)  

GSA GROUP PRICE 
(INCLUDES IFF)  

THE ESSENCE OF 
EXCELLENCE 

3 days $1,345.50 up to 11: $13,706.30 
from 12 – 25: $15,937.03 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Through our many years of working with teams and individuals, in highly functional situations and 
crisis-oriented situations, in dominantly traditional-militant based leadership groups and modern-
progressive based leadership groups, MindSpring has created "The Essence of Excellence." This 
program is a culmination of our learning experiences and the wisdom that has been accumulated 
through decades of relationships and integrated work with individuals, teams and organizations. It is 
the newest addition to our leadership curriculum. 
 
Consistent with all of the individual components and curriculum that make up “The Center for 
Integrated Leadership,” this program reveals the nature of excellence by first examining the nature of 
mediocrity and how it is created in groups and teams. Seven (7) central areas of group dynamics and 
processes are carefully examined and profiled:  
 

1. Communication processes and expectations 
2. Inter/ and intra/ personal relationships 
3. Managing and developing people 
4. Integrity 
5. Over-reliance on past models of achieving desired outcomes 
6. Failure to address emerging conditions and threats to excellence 
7. Downgrading of expectation as a response to those dynamics in order to survive.  

 
When these dynamics are not honored, articulated and protected by leadership as well as team 
members, mediocrity can creep into each of these crucial areas and erode, blind, deafen, and destroy 
the possibility of excellence and high-functioning environments. Mediocrity predictably becomes the 
new benchmark by which the team is known, although the team may be completely unaware of this 
condition. Under stress and in overload, individuals and teams begin to normalize the abnormal and 
insist that working harder will solve all woes.  
 
The second part of the program reveals the descriptions and operational behavior of each of these same 
seven dynamics when they are part of high-performing teams and legacy leadership behaviors. Using 
this model as a guide and an increased understanding of mediocrity and excellence as an advantage, 
participants will be given ample time to begin to construct their own model of excellence based upon 
the seven dynamics above. Through these processes, participants develop strategies for working 
smarter and with heightened intentionality. 
 
Objective 
To design, build and refine excellence as the dynamic by which your leadership, team, organization is 
known.  
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TITLE DURATION GSA PRICE (INCLUDES IFF)  
INDIVIDUAL 
COACHING / 
EXECUTIVE 
COACHING 

Hourly 
1 day at MindSpring 

2 days at MindSpring 

Hourly: $145.09 
1 day at MindSpring: $1,450.88 

2 days at MindSpring: $2,901.76  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All of our highly credentialed coaches have significant experience in group and individual leadership 
training and development, program facilitation, and coaching. Since 1993, individuals and companies 
of all sizes have used MindSpring for its leadership development needs. We do not dove-tail on the 
end of the most recent Harvard Review article or align ourselves with a previously popular model of 
leadership but have carved out an original and impacting stance on leadership development and 
personal mastery. The delivery of our one-on one coaching services is of the very highest caliber and 
provides you with results-oriented outcomes you need. 
 
From an organizational basis, we believe strongly that the excellence of your organization will not 
exceed the degree to which its people are being developed. From an individual basis, we believe the 
future of your personal and professional life hinges on the degree to which you can understand and 
master the forces and dynamics that are shaping them.  

While the workplace remains a technologically dependent environment, experience has taught us 
that people remain the single greatest resource in any organization. Using a variety of online and 
offline resources, MindSpring can help you get the results you desire.  

Philosophically, we know it is important that the teacher know their content and believe what s/he is 
saying. But it is equally important that the teacher believe in the student. We deeply believe that 
given the proper tools and understanding of the dynamics affecting performance, people can and do 
choose to overcome limitation, improve, and achieve their goals.  

Over a vast amount of experience in the teaching, facilitation, and coaching experience, we know that 
great leaders are people whose leadership has been developed through increased self-awareness. 
These leaders are known by a strong emotional awareness of themselves and others, a strong ability to 
read other people, and a well-developed ability to receive and give critical feedback in an appropriate 
manner.  
 
They demonstrate appreciation for people at all levels of daily operations and understand that 
leadership power is gained not through power over people but through power with people. They are 
aware of the impact of their position on others. While they strive to meet or exceed the production, 
financial or service goals of the organization, they remain tactically aware of the need to create 
environments in which the followership wins.  
 
They are constantly involved in improvement processes and can inspire groups by their mere 
presence. Steeped in integrity, they have an increased understanding of non-linear dynamics of groups 
and of the nature of cause and effect. They understand that it is not about their own needs but the 
needs of the group. 
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TITLE DURATION GSA PRICE PER PERSON  
(INCLUDES IFF)  

ON-DEMAND WEBINAR: 
DEALING WITH CONFLICT 

AND DIFFICULT PEOPLE 

On-demand $135.11 
(Licensing available) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ability to give and receive critical feedback is an essential characteristic of trusted and 
effective leaders. All performance measurement tools include the ability to deal with conflict 
effectively, and the highest performing teams rank high in the ability to disagree constructively. 
It is increasingly essential to have the ability to communicate effectively with increased 
responsibilities, and demand for innovation and vision. 
 
This 90 minute on-demand webinar explores your ability to stay calm and focused, even in the 
face of conflict, disagreement, or uncomfortable conversations. We provide a strategy for 
providing feedback and for dealing with emerging conflict and circumstances that allows for 
powerful outcomes rather than frustration, avoidance and paralysis. This program includes a 
print-ready card for using the COIN feedback strategy. 
 
Objectives 

 Increase your understanding of the nature of critical feedback. 

 Learn a strategy for moving through conflict with the intention of creating a win/win 
scenario. 

 Examine your thinking process, its barriers, and how to increase your ability to give and 
receive feedback without taking it personally. 

Consider the implications for providing clear feedback, and the motivation to seek it out. 
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TITLE DURATION GSA PRICE PER 
DAY(INCLUDES IFF)  

BUSINESS DEVELOPMENT 
CONSULTING OR STRATEGIC 

PLANNING SERVICES 

On-demand $2,539.04 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bob Collins serves as MindSpring’s Business Development Consultant. He has 30 years’ 
experience in North America and Asia with 6 years residing in the Republic of Singapore and 
over 12 years working for major US companies in Japan, China, Taiwan, and India.  
 
He is a graduate of Rutgers University and a graduate of the Stanford Business Schools Senior 
Executive Development Program. He is a specialist in organizational structure, sales 
management, expansion development initiatives, long and short term business strategy 
development, and succession planning.  
 
Bob has consulted with businesses of all sizes, helping them reach their business development 
goals.  
 
In our strategic services, MindSpring uses its model of “The Essence of Excellence” (see page 18) 
as the foundation upon which these services are delivered. 
 
Prior to meeting with you, MindSpring will examine four quadrants of operations: 
 
1. What you, your customers, and others all know about you. 
2. What you know about yourself but your customers and others do not. 
3. What customers and others know about you but you do not. 
4. What neither one of you know about you. 
  
With solid preparation and investigation into daily operations, leadership patterns and 
outcomes, and hidden dynamics, MindSpring can provide you with a powerful strategic 
planning process. 
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TITLE GSA PRICE FOR TEAMS UP TO 15 
 (INCLUDES IFF)  

THE MISSION POSSIBLE TEAM 
EXPERIENCE /  

CAN ONLY TAKE PLACE  
MAY THROUGH OCTOBER 

$14,659.05 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The 3 day Mission Possible Team Experience is a tremendous experience for you and your 
team and is MindSpring’s most successful team-building experience.  
 
MindSpring Consulting recognizes that there are many diverse forces, needs, and perceptions 
at work within any group. Some groups require individuals strong in sequential step-by-step 
progression. Other groups rely upon individuals versatile in random, three-dimensional, 
creative patterns. The entire organization benefits when team members increase their 
awareness of these dynamics. 
 
To maintain and nurture an effective team and to be able to predict their success, it is 
important to assess the strengths, weaknesses, and needs of the individual. Assessing the role 
the individual plays in relationship to the above goals is essential but it is equally important to 
know what skills are required in order for the team to succeed. It is not simply a matter of 
offering a “cookie-cutter” solution to everyone. 
 
Using a style delineator, participants will examine and refine their understanding of the 
dynamics related to successful teams, develop appreciation for differences, and understand 
how to nurture those differences. 
 
Near the end of the 1st classroom day, you and your team will begin preparations for the 2nd 
day’s schedule. Functioning independently from the end of the 1st day to lunchtime of the 2nd 
day, you are simply provided a set of instructions that tell you: 
 
1. What must be prepared the night of the 1st day. 
2. Directions for where to report on the morning of the 2nd day. 
3. The name of a person you must locate upon arriving. 
4. This person will give you a box. Inside the box are your instructions as how to get from 
where you currently are to a destination 25 miles away.  
5. You do not have to be in shape. There is no hiking, swimming, rafting or sweating. 
6. Assuming that you are successful, MindSpring will meet you for lunch on the second day. 
7. The 3rd day is dedicated to consolidating your learning and how highly effective teams 
function. 
 
Interactive and experiential, the 3rd day in the classroom is dedicated to using the previous 
day’s experience to substantially increase the participant’s understanding of how effective 
teams function and what they can do about it. 
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TITLE DURATION GSA PRICE PER PERSON 
 (INCLUDES IFF)  

360˚ LEADERSHIP 
ASSESSMENT 

On-demand $539.55 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The CheckPoint 360˚ Competency Feedback System is a multi-rater feedback process that 
provides participants with an opportunity to receive an evaluation of their job performance 
from the people around them – their boss, their peers, and the people whose work they 
supervise. From this feedback, participants can compare the opinions of others with their own 
perceptions, positively identify their strengths, and pinpoint the areas of their job performance 
that could be improved. This assessment process is concerned with the participant’s job 
performance in eight skill clusters and 18 universal competencies, described as follows:  
 
COMMUNICATION 

o Listens to others  
o Processes information  
o Communicates effectively  

TASK MANAGEMENT  
o Works efficiently  
o Works competently  

LEADERSHIP  
o Instills trust  
o Provides direction  
o Delegates responsibility  

PRODUCTION  
o Take action  
o Achieves results  

ADAPTABILITY 
o Adjusts to circumstances  
o Thinks creatively. 

DEVELOPMENT OF OTHERS  
o Cultivates individual talents  
o Motivates successfully  

RELATIONSHIPS  
o Builds personal relationships  
o Facilitates team success   

PERSONAL DEVELOPMENT  
o Displays commitment  
o Seeks improvement  

 
Each participant completes an evaluation, a process that takes about 30 minutes. They are 
guaranteed anonymity (except for the "Boss") and urged to be honest and objective in their 
responses. Participants may complete their assignments via the Internet and results from all 
participants are compiled in a report that is returned to the individual.  
 
The 360° Competency Feedback System is an effective leadership development system that 
pays big dividends in improved performance. The proposed coaching that accompanies this 
evaluation process is detailed on the page 19. 
 
MindSpring has created highly effective delivery systems for helping groups and teams address 
the feedback obtained from the assessment process. 
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TITLE DURATION GSA PRICE PER 
PERSON 

 (INCLUDES IFF)  

GSA GROUP PRICE 
(INCLUDES IFF)  

MENTORING: 
CULTIVATING 
LEADERSHIP 

3 days $1,345.50 up to 11: $13,706.30 
from 12 – 25: $15,937.03 

 

 

 

 

 

 

Mentoring is the art of giving, sharing, and teaching wisdom. Unlike coaching, there is no model 
to which the individual is being compared (i.e. 360° leadership evaluation results, Myers-Briggs 
temperament results, job expectations, etc.) Highly effective mentoring incorporates the 
invisible dynamics of cause and effect, the un-measurable elements of perception and change, 
and most of all, helps the student realize the difference between the real and the unreal. 
 
In powerful mentoring relationships, the “model” that the mentor uses to convey this wisdom is 
the individual (the mentee) and how the individual has constructed the world and him or 
herself through their perceptions, opinions, experiences, and beliefs. The mentor is fully aware 
that the wisdom the mentee needs to improve life, and work does not lie outside themselves but 
inside themselves. The mentor is fully aware that the true mentee-mentor role is a symbiotic 
one, one in which the role of mentor and mentee is often reversed. The mentor is fully aware that 
true learning results in change and that change is the desired outcome of the relationship. 
 
This program is dedicated to increasing the participant’s ability to serve in the mentor role as 
one who not only knows the path, but one who walks the path, as one who teaches the path of 
change and growth by demonstrating it. This program is dedicated to helping you move from 
being a leader to being a developer of leaders. 
 
MindSpring recognizes that your organization may not bestow upon you the role of mentor, and 
yet mentoring roles and behaviors are needed in every organization. We do assume you are 
choosing to pursue and fulfill the role of integrated leader and mentor, to become what you are 
capable of being by teaching others how to be it, to have what you desire in your life by teaching 
others how to have it. The role of mentor is not earned but chosen as a path of leadership and 
life. 
 
Mandatory preparation (required reading, self-examination, etc.) is crucial to successful 
participation in this program and will be forwarded to the participants prior to the start of the 
program. On-line exercises are also part of this curriculum and a valuable tool for practice and 
reinforcement of the content. The program is comprised of two sections with time between for 
reflection, study, and concept practice. 
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1b. Lowest priced Item:  

Dealing with Conflict, Anger, and Difficult People Per Webinar $135.11  

 
1c. N/A 
 
2. Maximum order: $1,000,000.00 

 
3. Minimum order: $135.00 
 
4. Geographic coverage (delivery area): Worldwide 
 
5. Point(s) of production (city, county, and State or foreign country): 966 Tunnel Road / Asheville, NC 288095 
 
6. All prices listed are final price. No other discounts are given. 
 
7. Quantity discounts. None 
 
8. Prompt payment terms: Net 30 
 
9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes 
 
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. 
Yes 
 
10. Foreign items (list items by country of origin). Not Applicable 
 
11a. Time of delivery. Not Applicable 
 
11b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are noted in this 
price list.” under this heading. The Contractor may use a symbol of its choosing to highlight items in its price lists 
that have expedited delivery. Not Applicable 
 
11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery is available. Also, the 
Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery. 
Not Applicable 
 
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and 
advise agencies that they can also contact the Contractor’s representative to effect a faster delivery. 
 
12. F.O.B. point(s). Not Applicable 
 
13a. Ordering address(es).  
       Office:  828 – 298 – 2488    
       Fax:  828 – 298 – 4444         
       Email:  inquiry@helpingyougrow.com 
       Contact: Haydn Hasty, M.A., Ed.S., Ph.D., President 
         Terry Hasty, M.S., Vice-President 
 
 
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 
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14. Payment address(es): 

  
MindSpring Consulting, Inc. 
966 Tunnel Road 
Asheville, NC 28805-2026 
 
15. Warranty provision. Not Applicable 
 
16. Export packing charges, if applicable. Not Applicable 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level). Not 
Applicable 
 
18. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable 
 
19. Terms and conditions of installation (if applicable). Not Applicable 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if 
applicable). Not Applicable 
 
20a. Terms and conditions for any other services (if applicable). Not Applicable 
 
21. List of service and distribution points (if applicable). Not Applicable 
 
22. List of participating dealers (if applicable). Not Applicable 
 
23. Preventive maintenance (if applicable). Not Applicable 
 
24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced 
pollutants). Not Applicable 
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology 
(EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT 
standards can be found at: www.Section508.gov/. 
 
25. Data Universal Number System (DUNS) number: 944943380 
 
26. Notification regarding registration in SAM database.  

 
 
 
 
 
 
 
 
 
 

 
 

http://www.section508.gov/
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SUMMARY 
 

 
 

 
 
Dear GSA Customer; 
 
Thank you for taking the time to consider our services! 
 
Our mission is to provide individuals and the organizations for which they work with the skills and motivation 
needed to better their professional and personal lives through the understanding and mastery of the dynamics 
that are shaping them. 
 
Committed to superb customer service and providing innovative and powerful development training, I am 
certain we can be a significant resource to you personally, your team, and your organization. 
 
Give us a call to discuss any of your needs and we hope to earn your business in the future. 
 
Sincerely, 
 

 
 
Haydn Hasty, M.A., Ed.S., Ph.D. 
President 
 
MindSpring Consulting, Inc. 
966 Tunnel Road 
Asheville, NC 28805 
 
Office: 828-298-2488 
Fax: 828-298-4444 
Email:  terry@helpingyougrow.com / haydn@helpingyougrow.com 
Web:  www.helpingyougrow.com 


